
 

 

NETWORKING FOR SALES RESULTS HELPS SALES TEAM  
BOOST CONTACTS BY “GIANT LEAPS AND BOUNDS” 
 
Kinnear Office Furnishings specializes in interior design for companies. Their 
sales team relies extensively on networking to identify new prospects and set 
sales appointments. This is tougher than one might think. 

CEO Janice Bell laments, “We have a ‘product’ that is of very high value to a 
company but, frankly, difficult to sell.”  

Well, who should Kinnear contact to drum up business? 

“Sometimes the office manager is in charge of furnishings and office 
space…but it can just as easily be the CEO! Networking is of critical importance 
to our sales team. They need to…identify the right contacts.” 

To put more prospects in their sales funnel, Kinnear signed up for Networking 
for Sales Results, a course offered by Smith Training & Consulting.  

The course begins with a two-day on-site workshop 
for the entire sales team. After that, each 
salesperson works through 12 additional training 
modules on their own, roughly 20 minutes each. 
These can be accessed online via computer or 
mobile device. 

To ensure the lessons “stick,” each team member 
gets one-to-one coaching and support for up to 180 
days. 

“Salespeople don’t like being pulled from the road 
for training. But it was only two days. And they 
really, really liked the virtual training modules that 
they could access anytime and the fact they could 
call or email Michael himself to ask questions and 
get advice.” 

What results did Kinnear achieve? Is the sales team making 20-30% more 
new contacts each week as a result of the training?  

CEO Bell says, “Yes. I would be okay with saying that. Difficult to measure, 
but probably true in our case.” 

She raved about Networking for Sales Results: “Without a doubt, it’s a very 
effective program, especially for sales teams like ours that rely on networking 
to build sales. I’d highly recommend it!”  

Client Profile 

Company: Kinnear 
Office Furnishings 

Size: 35 employees 

Location: Peoria, IL 

Service: Interior design 
for businesses 

Problem: Getting more 
leads from networking 

Solution: Networking 
for Sales Results training 

Results: 20-30% more 
contacts each week 


